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OFROM THE PRESI

Hello, HOP Members!

Thank you for the opportunity to represent each of you as == —

well as the HOP chapter at the 2009 International Educa“;’;:fi::::t;:‘;‘rf::;zﬂ i
11:30 a.nfi 1:00 p.m. tion Forum and Annual Meeting (EFAM) in Minneapolis, Heart of Peachtree Chapter
MIi nnesot a. It was an event to remember
Commi t ment 6 radiated the ) 0 mS

the Minneapolis Convention Center.

Tuesday, August 25, 2009

Training Room #4

S (YT aE] The high energy of being at International in 2009 was un-

133 Peachtree Street NE mat ched by any other event
Atlanta, GA 30303 attendees were infused with excitement and joy just from
being there. The economic times were evident by the
drop in attendance, but the few who were privileged to

ende

attend were thrilled. I ' beer
ever, it appears that our economy is back on the rise and
Lunch wedre ready for change.
Program Valisha Baldwin CPS
Brief items of business Our theme this year, OProf esstFS'éefﬁal s Con
_ , is directly in |ine with our internatic
Giveaway for Retirement . , . . . .
Commi t ment, 6 as well as Georgia Divisioc
Trust Fund traordinary. 6 Either way we | ook at th
Other giveaways professionals and that, in itself, takes power.

Heart of Peachtree, we know exactly what the responsibilities are in commitment and
achieving the extraordinary. We do it consistently over and over. No one does it

better, no matter how many times we get knocked down, we always get back up and
Call 4049923921 keep right on moving.

Professionals Connecting toc

| & Innovation : Creating something new and unusual;
A 0 Ability: Continuing growth in knowledge to gain
the edge;

A 0 Aptitude: Having a natural ability or talent to
quickly understand or learn;

P o Perseverance: Working an idea, purpose or task
until completed.

EFAM report

August meeting

Organizing tips
Committees

Committees

| look forward to writing you again next month!

Upcoming events

Professionals Connecting
to IAAP



OFFICERS ATTRNATNORAL CONVENTION

The Heart of Peachtree chapter was well represented at the 2009 Education Forum and Annual
meeting. President Valisha Baldwin CPS (our delegate) and PreSldentVanda Haywood CPS

(our alternate) both attended the conference. President Baldwin has written a full report which will
be emailed to chapter members. Here are a few highlights from her report:

airy g

President
Valisha Baldwin CPS

The 2009 International Education Forum and Annual Meeting (EFAM) was held at the beautiful Min-
neapolis Convention Center in downtown Minneapolis, Minnesota on Juy26 2 00 9. T
theme was O0The Administrative Edge! 6 We had
everyone enjoyed the individual seminars and learned a life long lesson from the business meeting.
The business meeting |l asted about 2 1IJ hours
experienced, but the end results were positive and now we can support our organization with going

forward in a new direction. .
PresidentElect

Number of Conference Attendees : 1,284 ARV O

Dues increase was passed for the following reasons :

§  Drop in membership
§ Loss of investmentd 50% over the past two years FUTURE SITES OF THE
§ Organization using money in reserves now funds are extremely low INTERNATIONAL
§ $300,000 cash infusion is needed to survive the winter months to keep organization viable EDUCATION FORUM AND
§ The organization could possibly fold unless dues are increased ANNUAL MEETING
Additional changes being implemented to cut costs are 381(1)2 '\B/Ic())s;]ttorzgill\ﬂgsusea;)cgcusetts
1. New Member packets will no longer be printed and mailed. These will now be emailed out to 20123 Gra evin‘e Texas
the new member. Also, they will no longer include a Membership Card. 20135 Anarr:eim é:alifornia
2. New members will only receive an IAAP Membership Pin if they note on the application form 20143 Milwaukée Wisconsin
that they want a pin. These will no longer be automatically included in the packet. 20153 Louisville ;(entuck
3. There will no longer be sponsor pins awarded for recruiting a new member. ’ y
4. I nstead of doing a yearly I mpact Meeting,

October and April. More information will be distributed from International on this.

2009-2010 International Officers

President Susan Shamali CPS/CAP
President Elect Mary Ramsaprow CPS/CAP
Vice President Tamra Goodall CPS/CAP
Secretary Janine Riemersma CPS/CAP
Treasurer Karlena Rannals CPS/CAP
Canada District Director Sharron Buttler CPS/CAP UPCOMING EVENTS
Great Lakes District Director ~Wendy Melby CPS/CAP EFROM IAAP
Southeast District Director Virginia Boyd CPS/CAP
Affiliate Representative Jennifer Hinkson CMP October 18-21, 2009
Northeast District Director Judith Yannarelli CPS/CAP Certification Conference
Northwest District Director Valerie King CPS/CAP Portland, Oregon
Southwest District Director Antoinette Smith CPS/CAP
March 810, 2010
Division and Chapter of Excellence Awards Winners _ : Professional Education Conferend
Georgia Division was one of the recipients of the Division of Excellence A@&dceived by De- Reno, Nevada
metrice M. Clayton CPS/CAP. The Heart of Peachtree Chapter was one of the recipients of the
Chapter of Excellence Award Received by Valisha L. Baldwin CPS July 181, 2010
International Education Forum an
(other winners may be viewed on the Georgia Division and International web sites) Annual Meeting

Boston, Massachusetts




SEPTEMBER, 2009
Tuesday, September 22
ARi ght Your
Speaker: Rachael Kaplan

R®s

OCTOBER, 2009

Tuesday, October 27

Executive Appreciation
Luncheond i Di scover i
Memory Power 0
Speaker: Dianne Young

NOVEMBER, 2009

Tuesday, November 17
ACommuni cating
Ef fectivel yo
Speaker: Darryl Jones

DECEMBER, 2009
Tuesday, December 15
Holiday Luncheon
Silent Auction

JANUARY, 2010

Tuesday, January 26
Membership Impact Meeting
iBenefits of | A
Speaker: Demetrice Clayton
CPS/CAP, 2008-2009 Georgia
Division President

FEBRUARY, 2010
Tuesday, February 23

MARCH, 2010
Tuesday, March 23

APRIL, 2010
Tuesday, April 27

MAY, 2010
Tuesday, May 25
Business Meeting

JUNE, 2010
Tuesday, June 22
Installation of officers

Heart of Peachtree Chapter IAAP
PO Box 170431
Atlanta, GA 31117

AUGUST MEETING A ENR-ORMATION

Organizations have many pditén order to understand all the parts, a member may
have to belong to the organization for quite some time. This month, the HOP chap-
ter will attempt to explain two very important parts of membership in IAAP.

One important part of the whole is the Retirement Trust Foundation. Each month,
monies from the Heart of Peachtree chapter are sent to RTF. To find out more
about that foundation and the center which exists in Albuguerque, new Mexico,
come to the August chapter meeting.

Another important part of our organization is awaiigor the individual member

and for the whole chapter. At the August meeting, we will explain the criteria for
individual and chapter awards in order for members to have an understanding of the
awardsd i mportance.

Plan to be with us on Tuesday, August 25, 20BREASE NOTE : The meeting
location for August is Training Room #4 in Georgfacific Center.

Chapter meeting fees are $20 which includes lunthis month , meeting fees

are being waived for guests . However, reservations are necessary in order to
ensure correct food preparation. Please contact our Arrangements Chair, Thelma
Salley, no later than Friday, August 21. You may reach her by telephone at
404.652.7906 or by-eail at this address: arrangements@ihap.org.

HIGHLIGHTS FROM JULY CHAPTER MEETING

The July 21 meeting of the Heart of PeacHdeborah Daniels, was installed as a new

tree chapter began our chapter year on thenember of the chapter. Deborah has al-

right foot. Our p rreadgyrjumped w ansl betoime dcteve] sedviagd u |t
Degree Compl eti ono aweusMemberstEpeChair éhid yehry

Douglass Johnson and Lindsey Fifield from
Atlanta Christian College. Doug gave most

of the presentatiofi Lindsey made several

comments and assisted with the visual part

of the program.

Vice President, Rita White; new
member, Deborah Daniels, Mem-
bership committee member, Toni
Creighton CPS/CAP

Other highlights of the July meeting were
several giveawafisfor the Retirement
Trust Foundation, for the Newsletter
Several HOP members are giving consid- Question and for the Sunshine Fund.
eration to beginning a college degree or

finishing the one they have begun.

Douglass Johnson



TOO MUCH OF AFIRNGD T

TIPS FOR ORGANIZING LOW -COST RECOGNITION EVENTS
AT THE OFFICE

Office celebrations can be a great way to boost morale and motivate staff. Acknowledging
mil estones and team membersé personal or

one feeling good about the company, especially during challenging times.

In addition to helping boost morale, participating in group activities and helping to organize
them can be a great way to increase your visibility and build better relationships with co-

workers.

But what happens when workers start feeling the pinch of contributing to these activities? CHAPTER ME

In a survey conducted by OfficeTeam, thigearters {5 percenj of executives polled said BIR_THDAY
their employees are asked by peers to contribute money to pay for celebrafiorssich as Edith Norris

birthdays, anniversaries, baby showers and retireméntst least once a yeaf:5 percent September 23
are asked to donate monthly.

I f youdre in charge of organizing the ne
help keep staff contributions manageable:

9 Be selective. Asking a new hire to contribute to a birthday is unfair. Instead, extend
the invite to those who are most familiar with the person receiving special attention.

1 Keep it reasonable. Rather than requesting a specific dollar amount, ask employees
to make a voluntary contribution of any size.

9 Take a low -key approach. Sending a generaireail announcement or circulating a
donation envelope for anonymous contributions is preferable to a personal plea, whic
can make people feel uncomfortable.

9 Consider group celebrations. Bundle together recognition activities into quarterly
events and see if the company will provide budget dollars to support the functions as 3
way to encourage team building.

9 Ask for help in other ways. Let people know that there are nofinancial ways they
can contribute to a celebration. For example, you may need volunteers to help organ-
ize the event, create decorations or bake a special treat.

Submitted by OfficeTeatf f i ceTeam i s the worl dds | eading
highly skilled administrative and office support professionals. The company has more than 325 locat
worldwide, and offers online job search servives.afficeteam.coor more information, contact a
staffing manager at (800) 88367.

S pE

COOLER TO BE WAMERYAWAYS AND MEANS AT AU(

The HOP Ways & Means Committee will be giving away a cooler
for our chapter at the August 25 meeting. If you have items to
donate, please contact Wanda Haywood CPS at-@524621 as
soon as possible. Ticket prices for the giveaway will be as follows:
one for $3.00; two for $4.00; six for $8.00.

Items needed for the cooler are: Cooking/Serving utensils; Plates,
Bowls, Cups; Citronella candles; Canned meats; Disposable cam-
era; Aluminum foil; Charcoal, lighter fluid; Ketchup, mustard and
relish; Mayonnaise; Peanuts; Cookies; Chips; Apple sauce; Bug
spray.



http://www.officeteam.com




