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Hello HOP Members! 

 

I hope all of you had a nice and enjoyable Motherõs Day holiday.  Iõm 

especially honored to be a mother, have a mother and know a 

mother like all of you.  Itõs an honor to be so special that a day has 

been named and set aside specifically or especially just for moth-

erséthat says it all.  All of you are special in your own unique way 

and I hope your spouse, children and family treated you in a way 

that reflected that on Motherõs Day. 

 

Professionals Connecting 

to IAAP 

M E E T I N G  D A T E / T I M E  

Tuesday, May 25, 2010 

11:30 a.m.ñ1:00 p.m. 

 

M E E T I N G  L O C A T I O N  

Green Bay Conference Room 

51st floor 

Georgia-Pacific Center 

133 Peachtree Street NE 

Atlanta, GA 30303 

 

MEETING  

HIGHLIGHTS  

¶ Lunch 

¶ Program 

¶ Brief items of business 

¶ Giveaway for Retirement 

Trust Fund 

¶ Other giveaways 

 

F O R  A S S I S T A N C E  O N  

M E E T I N G  D A Y  

Call 404-992-3921 

I N S I D E  

T H I S  I S S U E  

May 25 meeting 

April highlights 

Committee reports 

Articles of interest 

Articles of interest 

Upcoming events 

 

 

 

 

 

Page 2 

Page 3 

Page 4 

Page 5 

Page 6 

Page 7 

The poem above note special qualities or characteristics that are typically found in a mother, but I 

think these are qualities that can be found in almost anyone. 

 

I think when weõre born, weõre lifeõs most precious gift.  It is a gift from above.  I think we give in 

some way daily whether big or small and we love without reservation.  How do I know this?  Be-

cause if you are able to do any small act of kindness (i.e., help a blind man cross a busy street, give 

to the poor, show patience with a troubled teen, advise a disgruntled adult), I think these are acts 

of love without reservation. 

 

When you show any type of true love, itõs like a flower that blossoms, it spreads to everyone 

around you causing everything and everyone around you to catch it.  We often listen to people 

share what we sometime call problems, but in actuality they are 

sharing their dreams because later we learn itõs something theyõve 

always wanted to do or become.  You see they shared their ideas, 

their thoughts, their feelings, their heart and it allowed us to speak 

words of encouragement into their lives and at the end of day we 

have helped them and encouraged them and they are better as a 

result of having spoken or shared with us. 

 

This is what I find myself doing in some way every day of my life, on 

my job, at the gas station, in the grocery store, at the bank, or by 

interacting with someone in IAAP.  Although these qualities can be 

challenging at times, they can be found in each of us.  

 

HOP members, I encourage you to stop and take a few minutes to 

look a little closer.  Until next month, continue to look for the good 

qualities in everyone you meet and it will help us all to grow spiritu-

ally, personally, and professionally! 

Mother  

 

A mother is lifeõs most beautiful gift. 

She gives without question and loves 

without reservation.  

Her love grows with her child. 

 

A mother is the morning sun, the flower 

that blooms, and a smile of happiness. 

She gives life to a dream, support to an idea, 

and encouragement to a challenge. 
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Alicia Reed, Chair 
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Paula Tarver, Chair 
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MEMBER OF EXCELLENCE 
Zina Adams, CPS, Chair 
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Deborah Daniels, Chair 
Toni Creighton, CPS/CAP 
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Vicki Huxford,  CPS/CAP, Chair 
 
PUBLICITY 
Sabrina Scott, Chair 
 
RETIREMENT TRUST 
FOUNDATION 
Pat Marshall, Chair 
 
SCRAPBOOK 
Rose Grant, CPS/CAP, Chair 
 
SUNSHINE FUND 
Rosalind Tyler, Chair 
 
WAYS AND MEANS 
Wanda Haywood, CPS, Chair 
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MAY CHAPTER MEETING OFFERS OPPORTUNITIES 

The May meeting of the Heart of Peachtree chapter will be a busy one!  Our speaker 

for the month is Evelyn Watkins of the Watkins Development Group.  A graduate of 

Fanning College and Brenau University, she has utilized her business training to aid in 

developing others to achieve their own personal success. As co-founder of Watkins 

Development Group, the Women of Influence and Dare to Dream, she has orches-

trated countless leadership and personal development seminars and conferences.  

Evelynõs audience varies from small book clubs to conference centers filled with busi-

ness professionals. Her ability to successfully persevere 

through financial depravity, obesity, and professional fail-

ure, has enabled her to speak candidly to the issues of 

todayõs over-achieving woman. 

 

The topic on which Evelyn will speak is òBridging the 

Communication Gender Gap.ó    This topic demonstrates 

the significance of mastering communication with those of 

the opposite sex.  The presentation will discuss the quali-

ties of effective communication: 

 

¶ Understanding Your Listener 

¶ Respecting Differences 

¶ The Value of Brevity 

¶ Getting What you Want with Right Words 

 

The participant will be challenged to examine her com-

munication style and redefine it to obtain the respect, 

empathy and support she needs to excel in every area of 

business and life. 

 

Another feature of the May meeting is the annual election of officers.  The slate of 

officers was presented at the April chapter meeting as follows: 

 

President   Deborah Daniels 

Vice President  Vicki Huxford, CPS/CAP 

Secretary   Thelma Salley 

Treasurer   Rose Grant, CPS/CAP 

Director   Valisha Baldwin, CPS 

 

Officer candidates will give two-minute speeches highlighting the reasons for which 

they would like to serve.  The election of officers will follow the speeches. 

 

Why not invite a guest to the May meeting?  Not only will we have an excellent 

speaker, but the chapter will illustrate its workings through the election of officers.  

Please be sure to RSVP to Thelma Salley before noon on Friday, May 21.  You may e-

mail her at this address:  arrangements@iaap-hop.org or you may call 404-652-7906. 

Evelyn Watkins 
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2009-2010 GEORGIA  

DIVISION OFFICERS  

 

Donna Mitchell, CPS/CAP 

President 

 

Nina Hubbard, CAP 

President-Elect 

 

Barbara Wiley, CPS/CAP 

Vice President 

 

Jenny Stewart, CPS/CAP 

Secretary 

 

Valerie Carter, CPS/CAP 

Treasurer 

CHAPTER MEMBERSõ 

BIRTHDAYS  

 

Valisha Baldwin, CPS 

June 22 

 

Veronica Williamson 

June 25 

òGIVE TO RTF FOR 

 A CHANGEó 

 

Bring your wallet to our next 

chapter meeting.  There will be 

a special con-

tainer in which 

to deposit your 

loose change for 

the  Retirement 

Trust Foundation 

(RTF) for IAAP  

for donations.  Our goal this 

year is to donate $400 to RTF. 

APRIL CHAPTER MEETING HIGHLIGHTED 

Heart of Peachtree member, Rose 

Grant, CPS/CAP, was awarded the 

2009-2010 Member of Excellence 

award for the chapter at the April 

meeting. Congratulations, Rose!! 

President Mitchell brought a guest 

with her to the meeting.  HOP was 

delighted to have Gwinnett chapter 

member, Mary Jane Letoha, visit 

with us. 

Administrative Professionals Week always 

falls the week before the April meeting for 

the Heart of Peachtree chapter.  However, 

we do get to celebrate!  This year, our chap-

ter was privileged to have the current presi-

dent of IAAPõs Georgia Division, Donna 

Mitchell, CPS/CAP, as our speaker.  President 

Mitchell presented a program entitled, 

òLeadership 101.ó  In the presentation, she 

covered various items including encourage-

ment to leaders and giving them the skills to 

equip others.  Other characteristics of leadership that President Mitchell stressed 

included attitude, discipline, excellence, example and the importance of relationships. 

 

Another highlight of the meeting was the announcement of the 2009-2010 Member 

of Excellence.  This year, Rose Grant, CPS/CAP, was chosen by the HOP chapter 

members for this award. 

 

Chapter members, Gayle McDaniel and Rita Blanding, worked diligently to make the 

April meeting very special.  All attendees received corsages.  There was a beautiful 

flower arrangement on the conference table which was given to chapter president, 

Valisha Baldwin, CPS, after the meeting. 

 

HOP was happy to welcome several guests to our April meeting:  Fatima Adams and 

Tenia Wright, guests of Veronica Williamson; Myra Meithei-Jones, guest of Deborah 

Daniels; Mary Jane Letoha, guest of Donna Mitchell, CPS/CAP; and Libby Sneath, pro-

spective HOP member. 
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CPS/CAP COMMITTEE REPORTS 

FU TU RE S ITES OF THE  

EDU CATION F ORU M AN D  

ANNU AL  MEET ING  

2010 ð Boston, Massachusetts 

2011 ð Montreal, Quebec 

2012 ð Grapevine, Texas 

2013 ð Anaheim, California 

2014 ð Milwaukee, Wisconsin 

2015 ð Louisville, Kentucky 

UP COMIN G EVENTS  

FROM IAAP  

 

July 18-21, 2010 

International Education Forum and  

Annual Meeting 

Boston, Massachusetts 

 

October 17-20, 2010 

Fall Conference 

Hilton Seelbach Hotel 

Louisville, Kentucky 

HOP CHAP TE R  
M AIL I NG ADDRES S  
 
Heart of Peachtree Chapter IAAP 

PO Box 170431 

Atlanta, GA  30317-0431 

If you are contemplating sitting for the November CPS or CAP exams, we encourage 

you to make a study schedule and start studying now.  Listed below are the upcom-

ing exam dates and the deadlines by which to apply for them: 

 

November 5-6, 2010 

(deadline to register is August 15, 2010) 

 

May 6-7, 2011 

(deadline to register is February 15, 2011) 

 

November 4-5, 2011 deadline to register is 

August 15, 2011) 

 

Please mark your calendars if you havenõt done so already.  Being well prepared is 

the key to successfully completing the exams. 

 

Another resource available is the DeKalb chapterõs Certification Review Course for 

the November exams.  President Valisha Baldwin, CPS, recently e-mailed information 

to our chapter regarding the course and how to register for it.  If you need that in-

formation sent to you or if you have any questions, please contact one of us. 

 

           Gabrielle Eshun and Bobbie Riley 

           Co-Chairs, CPS/CAP Committee 

 

 

 

DeKalb chapter Review Course information : 

Course fee:   $75 

Location:    Wesley Chapel Library, 2861 Wesley Chapel Road 

    Decatur, GA, 30034 

Beginning date: June 19, 2010 

 

For more information, contact Michelle Presswood, CAP, at this address: 

michelle.presswood@yahoo.com; or call her at 678-523-5473. 

Members of the Heart of 

Peachtree chapter partici-

pated in the Habitat for Hu-

manity Build house on Satur-

day, April 17, from 8:00 a.m. 

to 4:00 p.m.   Several Georgia-Pacific employees assisted in this event with a total of 

52 employee volunteers.  All of the interior painting and exterior painting was com-

pleted, as well as the outside shingles and installation of the porch rails and 

steps.   The group was so productive that they finished ahead of schedule.   HOP 

members, Bennie McDonald and Alicia Reed, were on hand for the project. 

COMMUNITY SERVICE REPORTS 
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2009 -2010 UP COMI NG 
CHAPTE R M EET I NG DATE S  
AND P ROGRAM S  
 

 
MAY, 2010 
Tuesday, May 25 
ñBridging the Gender 
Communication Gapò 
Evelyn Watkins, Watkins 
Development Group 
Annual Business Meeting 
 
JUNE, 2010 
Tuesday, June 22 
Installation of Officers and 
New Members 

GETTING THE MOST OUT OF YOUR PERFORMANCE REVIEW 

Although the downturn has been tough for all workers, some professionals have found that they have 

benefitted from the experience. Seventy-seven percent of individuals surveyed by our company cited at 

least one positive effect the recession has had on their jobs, including the ability to tackle new projects, 

assume additional responsibility and take on more challenging work. 

 

But have you been rewarded for your hard work? If not, your performance review could be a good 

opportunity to earn the recognition you deserve. These meetings allow you to discuss your accomplish-

ments with your manager, as well as work with your boss to map out further professional development 

opportunities. 

 

Preparation is key to getting the most out of your review. Here are a few tips: 

 

¶ Do your homework. Before your review, make a list of your accomplishments and how your 

efforts have benefited your department or company. Your manager may not be able to recall all of 

your contributions, especially if he or she oversees a large group of people. 

 

¶ Think outside the bucks. Concentrating on compensation during a review can be a mistake, 

especially if your employer canõt offer you a pay hike. Changes in job duties or your schedule, 

though, could have an impact on your overall job satisfaction and may be easier for your manager 

to implement. 

 

¶ Create a dialogue. Think of the meeting as an opportunity to work with your supervisor to 

develop a plan to move your career forward. Ask for constructive criticism and advice on how you 

can continue to advance professionally. 

 

¶ Give feedback. You should use the review as an opportunity to provide your manager with feed-

back. This also is your chance to tell your manager where you could use more support or re-

sources. Just donõt forget to temper the negative with the positive. Everyone, including the boss, 

needs a kind word now and then. 

 

¶ Have goals in mind. Your supervisor will likely ask you what you hope to achieve in the coming 

year. Carefully consider what professional objectives ñ to lead a project team or earn a certifica-

tion, for instance ñ youõd like to set for yourself and the support you might need to meet them. 

 
Submitted by OfficeTeam. OfficeTeam is the worldõs leading staffing service specializing in the placement of highly skilled 
administrative and office support professionals. The company has more than 325 locations worldwide, and offers online job 

search services at www.officeteam.com. For more information, contact a staffing manager at (800) 804-8367.  

 

 

PLEASE NOTE  

LOCATION  CHANGE : 

 

Heart of Peachtree 

May 25 chapter meeting 

 

Georgia-Pacific Center 

 

Green Bay Conference Room 

51st floor 

 

Microsoft certification informationñget one or more certifications.  For more information, go to this 

link:  http://www.prometric.com/Microsoft/SS_MCP_form.htm?s=ssm 

http://www.officeteam.com
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E-MAIL  ADDRESSES  

FOR OFFICER S AND  

OFTEN -REFEREN CED  

COMMITTEE C HAIRS  

 

Valisha Baldwin, CPS 

President 

president@iaap-hop.org 

 

Wanda Haywood, CPS 

President-Elect 

presidentelect@iaap-hop.org 

 

Rita White 

Vice President 

vicepresident@iaap-hop.org 

 

Vicki Huxford ,CPS/CAP 

Secretary 

secretary@iaap-hop.org 
 

Rose Grant, CPS/CAP 

Treasurer 

treasurer@iaap-hop.org 

 

Sabrina Scott 

Director 

director@iaap-hop.org 

 

******  

 

Arrangements 

arrangements@iaap-hop.org 

 

Awards 

awards@iaap-hop.org 

 

CPS/CAP/Education 

cpscap@iaap-hop.org 

 

Community Service 

community@iaap-hop.org 

 

Member of Excellence 

moe@iaap-hop.org 

 

Membership  

membership@iaap-hop.org 

 

Newsletter 

newsletter@iaap-hop.org 

 

Publicity 

publicity@iaap-hop.org 

 

 

 

 

CRASH COURSE IN CAREER TRANSITION 

Has your job search gone on way too long? Youõre not alone.  òThere is so much urgency in the job 

market these days. Statistics say that forty-four percent of those unemployed have been without work 

more than six months. Thatõs a huge financial burden for families,ó said Brian Ray, owner of Primus 

Consulting, Inc., an executive search consulting firm and founder of Crossroads Career Network, a faith

-based career transition organization. 

 

Crossroads Career Network has been offering counseling, guidance, contacts and encouragement to 

people who are unemployed or misemployed since 2000. The classes and events are open to anyone, 

and resources are also available online. Growing to meet the unemployment crisis, Crossroads in-

creased from 41 to 127 church members in 2009. Today, employment experts in 133 churches volun-

teer their time to teach the Six Step Crossroads Career curriculum. 

 

òThereõs amazing stuff in these materials. They cover many of the same things I used in IT search for 20 

years,ó said Mike Salet, now owner of MSS Solutions, a search/recruiting consulting firm.  òWalking can-

didates through the job search process and telling them what they needed to do at each step yielded a 

high success rate of candidates offered and taking jobs,ó he said. 

 

As a Crossroads program director at Peachtree Presbyterian Church, he knew the process worked, but 

he also knew that most churches offered it in an eight-week or six-month format. òIn this market, I saw 

that people needed help ASAP,ó said Salet. He had the idea for a crash course covering all six steps in 
two weeks, and enlisted the help of other Atlanta churches to make it a reality.  Nine Atlanta churches 

came together to design and launch a pilot program in April. 

 

òI love that it was interdenominational and collaborative, and am excited that theyõre already ramping 

up to give the course again,ó said Ray.  The first class drew 15 people from different backgrounds and 

from all over the city.  òThey jelled right from the beginning and have committed to continue meeting 

and helping each other,ó said MaryAnne Sirotko-Turner, owner of Sirotko & Associates, a personal and 

corporate productivity training firm and a Crossroads leader at Church of the Apostles. 

 

Ray describes the Six Step course as a means òto put together what people like and do best with em-

ployers who need their skills most.ó  òWe start with the premise that God gave each of us a unique 

blend of personality traits, interests, talents, life history and experiences. If everyone did the work he 

did best, how much more value would he see in work and life?ó 

 

Attitude is the first step, because òeveryone going through career transitions needs an attitude adjust-

ment to get past the loss, anger, hopelessness and fear and be able to move on in a positive way,ó said 

Sirotko-Turner.  In the Aptitude session, people take self-assessments to gain a clearer idea of their 

unique gifts and accomplishments. 

 

òToo many job seekers are trying to appear vanillañ trying to be all things to all employersñ and thatõs 

frustrating,ó she said. òIf they get clear on what they do best, itõs easier to know where they are best 

suited to work.ó 

 

Knowing one's unique value makes it easier to identify and target the right industry or types of jobs. 

òThink of a job as a house,ó said Sirotko-Turner. òThere are many houses, but you only need one, so 

isnõt it better to narrow down the search to the kind you need?ó  Other steps take participants through 

developing resumes, marketing materials, networking, effective interviewing techniques and evaluating 

and negotiating offers. 

 

òThereõs work they have to do on their own to prepare for the three-hour sessions, but with each step 

we see them become more focused, confident and energized,ó said Salet. òThere isnõt time to lose mo-

mentum, and they leave knowing that they are as prepared or better prepared than other qualified can-

didates. Theyõre going to stand out.ó 

 

When Ray first began sharing his job search principles in small groups, he discovered that everyone 

knew things he didnõt, and that the sharing of information encouraged and stimulated everyone.  òThe 

power of the group is awesome,ó he said. òWe say that job search is a TEAM (Together Everyone 

Achieves More) sport. People need a plan and encouragement. They should avail themselves of what-

ever support groups and classes can help.ó 

 
By Laura Raines, for the Atlanta Journal Constitution, April 29, 2010. 
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Valisha Baldwin, CPS 

President 

 

Wanda Haywood, CPS 

President-Elect 

 

Rita White 

Vice President 

 

Vicki Huxford, CPS/CAP 

Secretary 

 

Rose Grant, CPS/CAP 

Treasurer 

 

Sabrina Scott 

Director 

 

 

BOARD ME ET INGS  

Second Tuesday of each 

month (except December) 

 

Georgia-Pacific Center 

133 Peachtree Street NE 

Atlanta, GA 30303 

 

Conference Room 5C 

(fifth floor) 

 

 

CHAP TER MEET INGS  

Fourth Tuesday of month 
(third Tuesday in November 

and December) 

 

Georgia-Pacific Center 

133 Peachtree Street NE 

Atlanta, GA 30303 

 

Tenth Floor Presentation 

Room (tenth floor) - subject 

to occasional change 

 

 

VIS IT  OU R WE B S ITE  

www.iaap-hop.org 

 

 

 

 

PLAN NOW TO ATTEND ANNUAL MEETING 

òAs a preview to the many great speakers that 

will be present at this year's Education Forum 
& Annual Meeting in Boston, IAAP Education 

and Professional Development Manager Susan 
Fenner Ph.D. is producing podcasts with some 

of this year's speakers. The first podcast, "How 
to get things done when you're not in charge," 

is available now online. The short audio recording will provide a preview of what Rhonda 
Scharf will discuss during her EFAM session (Workshop No. 504). You can find all of the 

speaker podcasts online.ó (excerpt from OfficePro Express, May 13, 2010, produced by IAAP Head-
quarters) 

 
To preview the podcasts or to register for the Education Forum & Annual Meeting, please go 

to this site:  www.iaap-hq.org. 

PREVIEW TO THE INTERNATIONAL EDUCATION FORUM & ANNUAL MEETING 

Holiday Inn Select 

Atlanta Capitol Conference Center 

450 Capitol Avenue 

Atlanta, Georgia 30312 

(404) 591-2000 

$95 + taxes/night 

http://www.iaap-hq.org/outbound/click.php?id=81
http://www.iaap-hq.org/outbound/click.php?id=81
http://www.iaap-hq.org/outbound/click.php?id=82
http://www.iaap-hq.org/outbound/click.php?id=82

